=
_—-_L-—

Annual Meeting
ETC Market Intelligence Group

20 — 23 February, 2013
In Bruges, Belgium

Reinhard Petry (ESPA - EHV)

—



—_ 

ESPA - EHV - AETC

The European Spas Association was founded
In 1995 and represents the ideas and interest of
the Spas Associations and their members in
20 European States
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This means
Appr. 1.400 spas and spatowns and
Appr. 18.000 enterprises

(Kur, Medical Wellness, Wellness)
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The word “Spa” is the English translation for
“statlon thermale”, "Bad”, "Heilbad”, “"Kurort”,
“lazne”, “kupele Balnearlo Baile etc.

But —there is also a misuse of this word,

when there is only a pool with sauna and
massage bench in hotels
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Glossary: 1. Name of the City of “SPA” in Belgium
2. Spa; also combined as spa hotel, spa centre, spa resort. In
Germany the English word “spa“ is used more and more for individual companies
mainly offering wellness and fitness programmes and is also used for fun pools to
distinguish these centres from the traditional health cures which aim to treat
ilinesses
ISO 18513 1. acknowledged health resort, with specific natural factors —
natural remedies of the solil (for example, mineral spring), the
sea, or the climate — sometimes complemented by appropriate
health treatments
2. spa hotel: hotel with in-house health treatments
located in a spa
Wellness: The term “spa” (from latin spa — sana per aguam — health through
water) may also mean the ancient bathing culture. The English term is used for
rules, methods and procedures connected to water, such as steam bath,
Kneipping, Thalasso packs, hydrotherapy and others. Water is one of the most

important elements of spa and wellness.
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Spas in Europe (ESPA):

Highest level of a health resort as recognised by the national
laws, are situated in a clean and healthy environment

(air, water, traffic, noise), have the competence and
experience for a qualified prevention and rehabilitation,
especially for chronic diseases as well as for wellness offers.
Depending on the local remedies the spa may be classified as
mineral-, thermal-, peat-, seaside-, or Kneipp-Spa.

Spas in USA (ISPA):

Spas are places devoted to enhancing overall well-being
through a variety of professional services that encourage the
renewal of mind, body and spirit.
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In Health Tourism
Medicine is the basis for all services

Medicine tourism or medical tourism is something

completely different
(Turnover in Germany in 2012 — nearly 1 bill €)
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Health is the key-word in all spas. Men are getting
older and they want to get older in good health. Spas
In Europe are the best places for this purpose.
Medicine and doctor play an important role.

What do the European citizens want ?
Prevention - Holistic treatments

Learning for their daily life
Combination to interesting touristic destinations
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Turnover in Germany
In Health Tourism

ca. 30Bill. €
ca. 350.000 jobs

Figures from the German Spas Association

Mostly situated in weak structured regions
and in the country side

Figures for other countries in the EU ?
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Health Tourism
a) Medical Spa
b) Medical wellness
c) Wellness

d) Thalassotherapie
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Global Spa Market

Europe 180 Mio. Overnights
Germany 100 Mio. overnights
Japan 130 Mio. visits
USA 100 Mio. visits
Bavaria 60 Mio. Visits

*Annual Figures
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Seasonality

Guarantee for jobs and creating new ones
especially out of the peak season
also in
Prevention und Rehabilitation

the peak season should be considered
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Health insurance and social systems are not important
In health tourism in most of the European countries.

The health tourism market is a national market.
The EU = Directive about
Patients' Rights in Cross-Border Healthcare

(2010)

IS —in our business only important for those countries
In which prevention is financed by health insurances.
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In the last years the word ,,prevention® occurred in
some documents of the EU

COM(2010) 352 final
Europe, the world's No 1 tourist destination —a new political framework
for tourism in Europe

COM(2009)647 final
COMMISSION WORKING DOCUMENT
CONSULTATION ON THE FUTURE "EU 2020" STRATEGY

COM(2011) 709 final:

Proposal for a

REGULATION OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL
on establishing a Health for Growth Programme, the third multi-annual

programme of EU action in the field of health for the period 2014-2020
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The Calypso Program of the EU has elaborated
many possibilities to make the season longer.

The EU conference in Berlin in April last year
nad shown many positive examples. This could
De a orientation for many offers in tourism and
nealth tourism!

It is inacceptable that the hotels close and the personal looses the
jobs!
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The role of politics

Council of Europe
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COUNCIL _ X *  CONSEIL
OF EUROPE * . % % DE LEUROPE

Ne 122

EUROPEAN CHARTER
'~ OF LOCAL SELF-GOVERNMENT
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This document is really crucial for the
towns and villages.

It guarantees self-autonomy

And this Is the secret for success
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Art.2 . The principle of local self-government shall be recognised in
domestic legislation, and where practical in the constitution

Art. 6 : Appropriate administrative structures and resources for the
tasks of local authorities

Art.8 : Administrative supervision of local authorities’ activities
Art.9 . Local authorities shall be entitled, within national economic
policy, to adequate financial resources of their own, of which they may

dispose freely within the framework of their powers.

Art.10 : Local authorities’ right to associate
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Role of Health insurances

Directive of the EU for cross border health
services




Ambulante Vorsorgele Ingen
der 1K im EU-Ausland

Vorwort

Sot langem kiinnen TK-Versicharte barets Fre
Gesundhet durch sine Kur starken. Die Reise n
sinen Kurcrt, in on anderes Urfeld hat posifve
seeksche und karparicha Efiekte. Eine Kiur scll den
Jreeren Azt” wedken, und Sie kdrren kmen, vor-
zubeugen, mit erer Krankhed besser umzugehen
und im Alkag gestinder 2u leben. Ist hier von ciner
Kur die Reda, %0 sind dami ambularts Vorsorgolais-
tungen pemert. In diezer Breschdre wed jedoch -
wie m aligsmeinen Sprachoebrauch - der Begri
ambdarts Kur warwendet.

Wic bei alen Leistungen achtst die TK auch baiihren
Kurangeboten im Ausland auf dic Erhaliung hoher
Quah@sstandards. So wrd cine Kwrbsha e
immer von ainem Arxt galeitet Eingosetzt werden jo
nach Krankhet unterschiedliche urd n visken Fitlen
crisspaziochs Kurmitiel. Das sind zum Beispisl Heil
wasser, Pelaide (Mocr, Naturfango, Fango, Schismme,
Schlicks und Hailerden) sowie Heilpass. schorende”
odar sezends” Kimabadingurgen und Knappan-

s sn. Zu einer Kur gahtren aber auch Baws-
@ungs- und Entapannungsdbungen, die akiiv die
Gesundhet ferdarn, so penannia gasundhets-
bidende Mafnahmen

B sve Xuren In

Nersicherts kinnen nicht rr in deutschen Koran
zwei cder drei Wochen werbringen, sondern auch in
waitersn Kiroren im ouropaischen Ausland. Mt
zahksichan Anbistern m EU-Ausland hat dis TK
Keoperationen Ober ambulante Kuren abgsechlozsen
Zisl zchoher grerzlbersdhratenden Varrdge ist cs,
das fnarzislle Risko der Versicherten, das bei der

Keatensrsiatiung verbleben kann, suszuschlicBon
Dorn die Yertragseirrichiungaen kinnen ganz unmit.
talbar und direkt mit der TK abrechnan

Die TK hat fir dese ambulantan Auslandshusen gemean-
san mit Fachidrzten und Therageuten mafigesdredate
Therapiskorzepts spediell filr crfopadische und
rheunatische, Herz-Kreislasl. sowie or Atamwags-
arkrarkungen emwickek S enthaken Twak bis drei
wachige Bahandhurgs- und Therapieprogramms, in
denen dis Patentan ausachlis@ich von dautsch-
sprachipen Therapsuten und Fachirzien berot wer-
dan. Dis TK hat #r die Therapien dis Worsdhe hrer
Versicharten berdcksichtigt Je nach Krarkhetsbild
und Kurort werden — wenn méglich - Naturheiiminel
argecstz!.

Und oin weiterer Vorkil: Far die Ubemachtung und
Vo ng riumen viek der Anbioter lhnen ole
TK- onﬂp@lﬁtﬁv Sq_\det_lnn\az&lg\.oh Do
kdrnen olowoise vergiinstige n
kosten, sin huﬂ!o—Som'og diverse Rnbmr?djorg‘-
Ahnliches sein. Detailierte Informationsn dazu

erhalten Sie vom jeweilgen Anbicter.

Esi alon Ervichtungen in dieser Broschrs hat die
TK vor Ort die Cualtit gepetht. Wern Sis for o Kus
<nen dieser Verragspartres n Anspruch rebmen,
kanen Sie sicher soin, dass das Bshandiungs-
rivaau dan hohen deutschen Standards entspricht
und ane hochwartige Yersorgung pewahr listet ist.
Solten Sie dennoch Cber ere Kir 1 ainer andersn
auslandischen Enrichiung nachdenken, beraten
wi Sis garn unter 018 01 - B26 00 00 {Montag bis
Dornerstag von B bis 18 Uhe Fretag von B bis 18 Uhe
ab 4 Cont pro Minuts, abhingig vorn Anbistar).

" EUROPESPA med ist das
5 orsta, durch den Europai-
schen Helbddaverband
werkshene rtsmatonae
Gatesiegel r Kursinrich.
tungen in Eurcpa. Es steht fr die Quakat
der artsgabundenan Heimitsl der thera-
peutischion Stukiuren und Prozesse sowie 1or
e und Patentansicherha.
Weiter Informaticnen erhatien Sie im Internat
UTIar WWW.BUICEGEPA. 9.
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+ safety and hygiene

+ therapy-
infrastructure

400 questions announced

Basis: ca. 35 European
standards
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European Quality

wellness |

+ safety and hygiene

+ wellness-
Infrastructure

+ service-quality

350 questions announced
600 testing points anonymous
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Criteria Catalogue — approx. 400 questions

v
Conformity

Requirements for
spa-treatments

Law-conformity
Organisation

Quality- and safety-
management

Analytic: water, air,
remedy, surface-hygiene

. 4
Medicinal water,
Peloids etc.

Peloid & Water
* Protection
» Tapping
* Treatment
« Storage

v
Therapy-area

a) Medical area
b) Spa-treatment

c) Baths, Sauna-area




Criteria Catalogue — approx. 400 questions

D 4
Accommodation

a) Rooms

b) Facilities

v
Gastronomy

Supply
Kitchen

Food-Safety
(e. g. HACCP)

h 4
Environment

Spa-specific
Calmness

Pollution-free
environment

Information about the
local situation




e I



-~ -
m ‘W'v'"""'_"" '—FW“F‘N " '%

|
3 L T













