
Knowledge

TrustSkills

Customer 
journey

Loyalty

Community 
engagement

Intelligence

Data

MKT

Visitor 
knowledge

Hyper local 
knowledge

CAT 
PowerBiCampaigns

Bio-Tip 
Bilbao

MKT

Tech
Art

Tourism 
degrees

History

Localhood

Ambassador-
ship

Face-
to-face

Empathy

Languages Soft 
skills

Street 
guidance

Sales 
abilities

Handicrafts

Sust. 
mobility

Distributed 
design

Transport 
cards

Bike-
sharing

Scooters

NFTsTokens

Sales

Augmented 
reality

Guided 
tours

Tickets

Experiences

Local 
economy

SMS

Telegram

WhatsApp

Live 
chat

Facebook 
Messenger

Instagram 
Messenger

Siri

Alexa

Google 
Assist.

Gamification

Big 
events

Street 
staff

Co-
location

Mobile 
messaging

Voice 
assistants Chats

AI

Chat
GPT

Chat 
bot

Bricks’n 
mortar 
office

Mobile 
TICs

New 
materials

Economic 
sustainability

In person 
service

Hard 
skills

Metaverse 
TIC

Digital 
service

Validation
Social  

sustainability

Confidence

Safe  
pres- 

cription

Inspiration

FeedbackPost

DuringPre

Social 
media

Facebook

Instagram
Pinterest

Help

Support
Good 

moments

Bad 
moments

TikTok

VISITOR
EXPERIENCE

THE TIC
  CONSTELLATION

				        MODEL

The TIC Constellation Model © 2023 by City Destinations Alliance  
is licensed under CC BY-NC-ND 4.0. 

To view a copy of this license, visit http://creativecommons.org/licenses/by-nc-nd/4.0/

http://creativecommons.org/licenses/by-nc-nd/4.0/

